SWAST Information Management Team

Torbay District General
Hospital

Over 15 minutes

Hospital and Ward Late Handover Analysis
Summary of Late Handover Reasons

Mon 16 Dec 13 >to > [EILNERNEGNES

South Western Ambulance Service [IZ'.B

Analysis by Count of handovers taking longer than 15 Minutes at Torbay District General Hospital, All Wards

from Mon 16 Dec 13 to Sun 19 Jan 14

Report Number: W020 (v2)
Worksheet: Reasons - Summary

Insufficient staff to complete
handover

No physical capacity

No isolation capacity

Crew providing essential ongoing
clinical care
Patient Taken Straight to Resus

No Late Reason Recorded

Standardised Late Reason Time Lost | % of Total |I:| Total by Count | EliTotal by Time
Summary Count |Over 15 mins [ Time Lost | goo 96:00:00
Crew providing essential 1 84:00:00
ongoing clinical care 500 - o
: 1 72:00:00
Lnsu;ﬁc:lent staff to complete 259 28:41:12 20% 400 |
andover 1 60:00:00
No physical capacity 538 81:54:53 58% 300 | + 48:00:00
No isolation capacity 22 2:05:09 1% 200 - 1 6:00:00
1 24:00:00
Patient Taken Straight to A |
Rosue 170 25:16:56 18% 100 1 12:00:00
No Late Reason Recorded 25 4:29:02 3% 0 + 0:00:00
Totals 1014 142:27:12 100%
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